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DataDrill Communications Inc. is a dynamic company that creates custom 
communication solutions for any geographic location. Servicing various Oil 
and Gas clients in all of their respective sectors (Drilling, Completions, 
Production and Construction); DataDrill takes pride in their ability to get 
the job done safely with high customer satisfaction. DataDrill is currently 
seeking a Support Centre Technician. 
 
The Ideal Candidate needs the following skills: 

 

- Strong knowledge of MS Windows and Office Suites 

- Eagerness to learn  

- Flexibility (on call shifts are required) 

- Ability to prioritize and shift focus 

- Multi-tasking skills 

- Exceptional phone manners and patience 

 
Job Description: 
 
DataDrill’s Support Center technicians are responsible for the following 
tasks: 

-  Building and Testing Laptop Packages 

- Taking information accurately (attention to detail) with regards to new 

orders, and service calls. 

- Providing exceptional customer service to clients while on the phone 

- Working in a team environment with other departments (Operations, 

Network Operations Centre, Accounting etc.) 

 
DataDrill will train the successful candidate with all knowledge and skills 
he/she will need to succeed.  
 
If you feel that you are a good fit for this position, please submit a resume 
and cover letter to careers@datadrill.ca. We thank all applicants for their 

interest, but only those deemed suitable for the position will be contacted.  


